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Welcome 

Welcome to the H&W Foodservice Ecommerce site.  From this site, you have complete access to your 
account with us.  You can place orders, review your ordering and accounting history, and maintain your 
online account profiles and settings.  If at anytime you need assistance, do not hesitate to give us a call 
or send us an email.  We are here to support you. 
 
The site can be accessed using the ORDER ONLINE link from our website at 
http://www.hwfoodservice.com or directly at orders.hwfoodservice.com. 
 

 
 

E-Commerce Log In Screen 

 

To Log In, enter your username, (HW+account number) and password.  Please remember that 
passwords are case sensitive.  H&W Foodservice will provide a temporary password upon the creation of 
your account.  Please create your own password when you log in for the first time (See pg. 7). 

http://www.hwfoodservice.com/
orders.hwfoodservice.com
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Ecommerce Main Page 

 

The main page is broken into two navigational zones and a central information zone.  The top menu 
remains in all windows to make navigation through the site quick and easy.  The lower menu items only 
appear on the Main Menu page.  The central information zone offers a quick summary of your existing 
open shopping cart.  The site offers the following functions as listed in the lower menu. 
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Products 

 

The product pages are the foundation of all order processing.  Products can be selected for ordering 
from any products page by entering the desired quantities in the quantities box on ANY product Page.  
The system provides the below listed Product Pages.   
 
On any of the below listed product pages, you can define the sort order as well as the number of items 
per page. 
 

• All products – If your Sales Team Professional has given you access to our entire catalog, you can 
access it here.  If you are purchasing from the main catalog, and these products are not on your 
pre-defined Standard Order, you will be charged full MSRP upon check out.  Please speak with 
your Sales Team Professional for more details. 

• Categories – A list of items by category.  This function is accessible for both the entire catalog 
and your Standard Order. 
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• Standard Order – This is a pre-defined list of products your Sales Team Professional has selected 

for you.  Each product on the Standard Order has a pricing structure negotiated between you 
and your Sales Professional. 

• Order Guides – These are user defined shopping lists created from your existing Standard Order.  
You can create as many Order Guides as you would like. 
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How to place an Order 
 

 
 
An order can be placed from any of the Product Listing pages.  Once on a page, each product has a blank 
box under quantity.  Enter the quantity desired in this box and press Enter, you will see “Added” in the 
last column confirming that your quantity entered was Added to your order.  Once done entering 
quantities click on “UPDATE CART” button at the top or bottom of the order listing.   Once “UPDATE 
CART” clicked you will see your estimated cost at the top of the page next to the cart icon. 
 
When you are ready to check out, click on the cart at the top of the page and you will be able to view all 
that is in your cart.  You are able to “Check Out”, “Create Order Guide”, or “Clear Cart”. 
 

Orders 

• View Cart – This allows you to view your open shopping cart prior to submitting your orders. 
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• Check Out – This allows you to check out all items in your open shopping cart. Default delivery 
date will be next day if order is entered before 4:00 p.m. You may schedule delivery for a future 
date if needed.   

 
 

• View Order History – This allows you to view all orders placed in your account.  You will have 
access to all orders placed with H&W Foodservice including Ecommerce and Telephone orders. 

• View Product History – This will give you a summary of all products ordered listed by product. 
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Reports 
 

 
• Current Statements – A list of all currently open invocies. 

• Product List – A report of all products including H&W Foodservice product number, pack 
information, and UPC Data for which you can order using the Ecommerce site. 

• Product Price List – Provides a current price list for all items on your Standard Order.  Will also 
provide the MSRP for all other items you have access to. 

• Quote Sheet – Non Functional 



                                  Palama Holdings LLC – Ecommerce Guide 
Rev. 2018.05.10 

 

Palama Holdings LLC | dba HW Foodservice | 2029 Lauwiliwili Street | Kapolei | HI | 96707 | (808) 682-8300 
Ecommerce Order Site: orders.hwfoodservice.com 

pg. 8 

 

• Order Guide List – Displays a list of all items assigned to all Order Guides you have created. 
 
Account 
 

 
 

• Account Summary – Provides a financial overview of your account. 

• Account Detail – Will display account detail which includes invoice date, due date, reference 
number, initial amount of the invoice,  ending invoice amount  (which includes any kind of 
adjustments made),  a running total of the account balance,  number of days aged  and any 
remarks that might have been added on any given invoice.  You can define the number of items 
per page from 10-250.  Each column can be sorted by clicking on the header. 

• Order Guide Maintenance – Allows you to create, delete, and edit Order Guides.  You can also 
create an Order Guide from an existing shopping cart prior to check out. 

• Change Password – Change your account password. 

• Delivery Maintenance – Allows you to create/edit any number of delivery address for your 
account. 

• Update Address & Phone – Allows you to update the Address on the master account. 
 

Contact Us 

If you have questions or need assistance you reach us at the contacts below. 

• Telephone (808) 682-8300 

• Email  inquiry@hwfoodservice.com 

• Website www.hwfoodservice.com 

• Ecommerce orders.hwfoodservice.com 

 


